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Office 365 E5

New Value for Enterprise Customers

New value for enterprise customers

Security

Analytics

Voice

Advanced Threat Protection

Power BI Pro

PSTN Conferencing

Advanced Security Management

MyAnalytics

Cloud PBX
PSTN Calling*

Advanced eDiscovery
Customer Lockbox

Built-in Enterprise
Protection
*PSTN Calling is an add-on to Office 365

Advanced Analytics
for All

Complete Cloud
Communication

Advanced enterprise protection

Text

Help protect your organization against unknown
malware and viruses (Protect)
Gain enhanced visibility and control into Office 365
usage and security incidents (Detect)
Maintain explicit control over your data in the cloud
(Respond)
Maintain compliance while streamlining the
eDiscovery process to save time and money

317 Million

New pieces of malware created in past year*
*Symantec “Internet Security Threat Report”, 2015

Reduced
risk

“Safe Attachments in Exchange Online Advanced
Threat Protection is going to reduce zero-day threats
from malware and viruses. This will help prevent
malicious attachments from impacting our
environment.”
- Brian Ivie, Chief Security Officer, SunGard

Security
Advanced Threat Protection
• Help protect against unknown malware and viruses
• Provide real-time, time-of-click protection against malicious URLs
• Deliver rich reporting and URL trace capabilities with Click Tracing

Advanced Threat Protection

Advanced Security Management

• Identify high-risk and abnormal usage, security incidents, and threats
• Gain enhanced visibility and context into Office 365 usage and shadow IT
• Reduce the possibility of attacks with granular controls that monitor access

Advanced Security Management

Customer Lockbox

• Meet HIPAA & FedRAMP compliance needs with explicit data access procedures
• Full access control and oversight provided to customer
• Maximize data security and privacy by logging access control activities

Customer Lockbox

Advanced eDiscovery
• Focus on what is unique and relevant by training the system to identify emails
and documents through predictive coding
• Reduce document volume with Near Duplicates and Email Threading

Advanced eDiscovery

Insights for everyone

Transform your company’s data into rich visuals and
analytics for better decision making
Be more effective, make better decisions, and save
hours every week with time and relationship insights
for individuals and teams

Leader

In Gartner’s Magic Quadrant for
Business Intelligence and Analytics Platforms
for the ninth consecutive year
and placed furthest in vision
*Gartner’s Magic Quadrant for Business Intelligence and Analytics Platforms, February 2016

Better
decisions

Focus on what matters to you, so you can make
better business strategy decisions as well as personal
and team productivity decisions.
“Office 365 has made Henkel faster and more agile.”
-Joachim Jaeckle, Senior CVP, Henkel

Analytics
Power BI Pro
• Gain fast, easy access to the data you need with a simple intuitive experience
• Access a live, 360º view of your business through a single dashboard
• Discover new insights by exploring your data with rich visualizations

MyAnalytics

Power BI Pro

• Leverage personal analytics to improve individual effectiveness
• Use the Outlook add-in to understand email reach and impact
• Identify top collaborators and understand collaboration trends

MyAnalytics

Voice

Complete cloud communication

Provide one platform for meetings and voice

Reduce voice and conferencing costs
Connect to meetings and each other from virtually
anywhere, on any device

100 million

meetings conducted each month
using Skype services

Cost
savings

“We estimate that we will save about [US]$100,000 a
year by standardizing on Skype for Business Online.
This savings results from reducing the use of thirdparty conferencing providers, long-distance and toll
calling contracts, and PBX and phone systems.”
- Niv Dolgin, Director of Enterprise Infrastructure, Ixia

Voice
PSTN Conferencing
• Use a tolled dial-in number to join meetings from any device
• Dial out to bring participants into the meeting

Cloud PBX

X

PSTN Conferencing

• Centrally manage users for communications, email, and content from Office 365
• Eliminate separate PBX systems and transition to the cloud

PSTN Calling*
• Subscribe to calling plans from Office 365
• Use existing phone numbers or get new ones

Cloud PBX
*PSTN Calling is an add-on to Office 365

PSTN Calling*

New opportunities for real estate on a
global scale, supported by Office 365

Cushman & Wakefield, a global property management company, chose Office 365 E5. It
built a unified portal and is maximizing its level of teamwork to effectively sell to the
worldwide market, as well as integrating acquisitions faster. It has transitioned from
traditional telephony to Skype for Business Online and expects to save $1 million a year
on telephony costs with PSTN Conferencing and PSTN Calling capabilities.

“We found that Office 365 has provided us with a tremendous value. We were able to bring companies together approximately
30 percent more quickly, with the ability for new colleagues to collaborate as soon as the ink was dry on the merger agreement.”
—Robert Franch, Chief Technology Officer, Cushman & Wakefield
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View the Leadership Blog
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Pharmaceuticals developer is poised
for growth with Office 365

Indivior, a pharmaceutical, chose Office 365 E5 to set up its own technology
infrastructure quickly as part of a demerger. With employees comfortable and data
secure in the cloud platform, the company is positioned to collaborate with external
partners and grow quickly on a global scale. It will also avoid the costs of tradition
telephony systems with Skype for Business, Cloud PBX, PSTN Calling, and PSTN
Conferencing.

“By picking Office 365, we can continually deliver what employees expect to have at the ready, and Office 365
is flexible enough that everyone in our diverse workforce can remain as productive as possible.”
—Ingo Elfering, Chief Information Officer, Indivior
View the Leadership Blog
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Atkins aims to be “digital by default”
with Office 365 E5 suite

Atkins, an engineering, design, and project management consultancy, plans to move all
systems to the cloud by 2020. As a key first step, Atkins adopted Office 365 E5 and
Dynamics CRM Online. The firm will use Office 365 to help distributed teams work
together more seamlessly, especially on global projects. Team members can also access
data from anywhere in the world, without sacrificing privacy or security.

“Adopting Office 365 is a great first step to the cloud for us because it’s already a mature set of services,
with new capabilities being released all the time.”
—Richard Cross, Chief Information Officer and Chief Digital Officer, Atkins
View the Leadership Blog
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Office 365 Enterprise Suites

E1

E3

E5

$8

$20

$35

50 GB

Unlimited

Unlimited

Social, Video, Sites, Work Management Yammer, O365 Video, SharePoint Online, Planner

●

●

●

IM, Online Meetings, Meeting Broadcast Skype for Business, Microsoft Teams

●

●

●

File Storage, Sharing, Information Discovery OneDrive for Business, Delve

●

●

●

Office Online

●

●

●

Office Client Apps Office 365 ProPlus

●

●

Archiving, Rights Management, Data Loss Prevention, Encryption

●

●

Features Office 365 Services
Business Class Email and Calendars Exchange Online

Advanced Security Management, Advanced eDiscovery, Secure Attachments and URLs, Access Control

●

Analytics Power BI Pro, MyAnalytics

●

Cloud PBX Skype for Business

●

PSTN Conferencing* Skype for Business

●

Enterprise Plan Add-ons
PSTN Domestic and International Calling** Skype for Business
CRM Online Professional Dynamics

+$24
+$50

+$50

*Toll-free and International Dial-out conferencing capabilities will incur additional per minute consumption charges when available. Customers can disable this feature to avoid additional billing. Limited geo availability.
**Domestic only calling plans are available for $12. Tax is included in price in USA. Add-On price to E1 & E3 is $32, which includes Cloud PBX

New Office 365 Premium Add-ons
Pre-Reqs

E5

E1/E3

Business Essentials
or

Price

Business Premium

Advanced Threat Protection

Exchange Online

Included

Add-on

Add-on

$2

Advanced Security Management

None*

Included

Add-on

Add-on

$3

Customer Lockbox

Exchange Online or SharePoint
Online

Included

Add-on

Add-on

$2

MyAnalytics

Exchange Online

Included

Add-on

Add-on

$4

Power BI Pro

None

Included

Add-on

Add-on

$10

Advanced eDiscovery

Exchange Online or SharePoint
Online

Included

Add-on

Add-on

$8

Cloud PBX

Skype for Business Online Plan 2

Included

Add-on

N/A

$8

PSTN Conferencing

Skype for Business Online Plan 2

Included

Add-on

Add-on

$4

PSTN Calling (US Only)

Skype for Business Online Plan 2
+ Cloud PBX

Add-on

Add-on

N/A

$12/$24**

Cloud PBX Required

*There are no technical blockers for customers to purchase Advanced Security Management, but the usage of ASM can only be achieved if an Office 365 workload is deployed for ASM to monitor.
**Dial-out conferencing capabilities may incur additional per minute consumption charges. Customers can disable these features to avoid additional billing. $24 includes both International and
Domestic calling plans. Domestic only calling plans are available for $12. Tax is included in price in the US. Service usage limits exist to manage fraud, abuse, excessive use, and maintain service
performance. Further details about these services can be found in our recently published Skype for Business Online PSTN Service Use Terms.

Office 365 E5 Helps Save Costs
$90+

PER USER FROM
COMPETITORS

PBX solution
PSTN conferencing solution

Analytics

$41

PER USER
STANDALONE

Cloud PBX
PSTN Conferencing
MyAnalytics

eDiscovery solution
Advanced security
Data access control
Advanced visibility

Power BI

$15

PER USER
E5 SUITE DISCOUNT

Office 365 Advanced eDiscovery
Advanced Threat Protection
Customer Lockbox
Advanced Security Management

E3 Step up to E5

Office 365 E5 Step Up Promo
New Step up offer targeting Office 365 E3 customers who want the immediate value Office
365 E5 but are not yet ready to transition their PBX services*

Delivers $23 in standalone value across Security, Voice and Analytics; targeting Office 365 E3 customers

What

Provides all components Office 365 E5, except Power BI Pro and Cloud PBX, at +$10 pupm**

When

Offer available September 30, 2016 through June 30, 2017

How
*Available

Customers can avail the E5 Step Up from E5 without Pro BI and Cloud PBX for $5 pupm in the future if they want to add Pro BI and
Cloud PBX at a later date

Available for customers mid-term or renewal
Lead Status only through November 30, 2016
After December 1, 2016 offer will be generally available*** (pricelist preview on 11/1)

only in markets where E5 (w/ PSTN) is available as of 9/1, customers must renew in FY17 or recently renewed, EA/EAS, Commercial and Government Customers
**Price listed is the step up price of +$10p/u/m on top of Office 365 E3
** EA/EAS only

Next Step: Attend a CIE
What is CIE?
A Customer Immersion Experience (CIE) is a facilitated,
hands-on user experience that takes you and your business
stakeholders through everyday work-related scenarios.

Why attend CIE?
Experience firsthand how Microsoft’s productivity
platform can solve your biggest business challenges in
an immersive and risk-free environment.

How to get started?
Request a session at microsoftcie.com or ask your
Microsoft account team or partner about scheduling.
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Microsoft FastTrack:
Onboarding and
adoption assistance
Included in Office 365 for all customer >50 seats

FastTrack.microsoft.com

Exchange, SharePoint, Skype, Yammer & Office, incl. E5 support
User adoption, change management & service enablement
Email migration from on premise Exchange and Notes
Files migration from file shares, SharePoint & Box

Methodology
& Resources

Engineers

Tools &
Insights

Be sure to turn in your Technology Tuesday
evaluation form to qualify to win the following great prizes!

Thank you!
Kasey Hallmark
Office 365 E5 Channel Lead US/Canada Central
WW Corporate Accounts and Partner Sales
Office: 713.860.6149 | Mobile: 425.753.9620
Email: kaseyg@microsoft.com

